
 
 
 
 
 

 
 
 
 
 
REDCITY ROAR CLUB MEMBER AGREEMENT   
Version: 2.0   
Date: 12 February 2026   
 
Upon payment of this membership, you acknowledge and agree to the following –   
 
Conduct 
• I have read and understand the BQ / RedCity Roar Code of Conduct and acknowledge that misconduct 
may lead to suspension or cancellation of membership in, and access to, RedCity Roar activities.   
 
Privacy 
• I have read and understand the RedCity Roar statement on Privacy.   
• If you DO NOT wish to receive any information or be contacted by RedCity Roar about its activities 
then email admin@redcityroar.com.au.   
 
Photography/Videography 
• I understand that RedCity Roar may record and use my, or my child or ward’s, photographic image 
and/or video and/or voice (collectively, “digital resources”) solely for internal purposes related to the 
competition. This includes making the digital resources available only to registered members, 
parents/guardians, and officials within the same age group and division of the competition. The digital 
resources will not be used for public broadcast or external publicity (including TV, radio, press, 
magazines, outdoor advertising, direct mail, PR, posters, corporate video, cinema, or public 
internet/website use).   
• I assign any and all rights, title and interest in these digital resources to RedCity Roar for these 
internal competition-related purposes only and agree to make no claim for compensation for such use.   
• If you do NOT authorise RedCity Roar and agreed-upon third party platforms to use your, or your child 
or ward’s, digital resources even for these internal competition-related purposes, please email 
admin@redcityroar.com.au.   
 
Authorisation 
• I authorise RedCity Roar to obtain all necessary medical treatment which may be required by me (or 
my child or ward) whilst in the care, control or custody of RedCity Roar, including any anesthetic or 
surgical attention, which may be prescribed by an appropriately qualified medical practitioner. I 
acknowledge that the costs of any such treatment, including ambulance fees, will be my responsibility.   
• I authorise RedCity Roar to exercise all reasonable control, necessary in the circumstances, over me 
(or my child or ward) or over my (or my child’s or ward’s) behaviour whilst in the care, control or 
custody of RedCity Roar.   
• I authorise RedCity Roar to undertake Police Checks on me as part of its membership acceptance and 
review processes. I acknowledge that initial and continuing membership and volunteering are subject 
to any decision by RedCity Roar, at its absolute discretion, based on such Police Checks and 
recommendations.   
• I am fully aware of the range of activities run by RedCity Roar and consent to my child or ward’s 
participation in any activities run by RedCity Roar, or its agents.   
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Participation 
• I understand that participation in RedCity Roar activities involves the risk of injury and/or loss and 
damage to my property and that I participate in RedCity Roar activities at my own risk.   
• RedCity Roar, its staff, management, volunteers or agents are not liable for any personal injury, loss 
or damage of property or expenses, including medical expenses, which I or my child or ward may suffer 
at the Club and/or as a result of a RedCity Roar activity.   
• I acknowledge that I have provided medical information only for emergency purposes in this form, 
and that RedCity Roar is not liable for failing to use this information in any circumstances. 

 



Zero Tolerance Policy 
 

To ensure a safe and enjoyable playing environment for all players, officials and 
participants, Basketball QLD have in place a Zero Tolerance Policy for inappropriate 
behaviour for Parents and Spectators in all junior representative competitions. 

The Zero Tolerance Policy will ensure that: 

1. There will be a zero tolerance shown towards any inappropriate or abusive 
behaviour from parents and spectators 

2. Any parent/guardian and/or spectator who feels the necessity to: 
 Persistently or wilfully question or challenge the rulings of the referees 
 Berate or abuse game officials i.e. referees and scoretable personnel 
 Berate or abuse team officials 
 Berate or abuse players 
 Berate or abuse other parents or spectators 
 Berate or abuse any game day official such as a Court Controller, Referee 

Supervisor, Association Representative or Basketball Queensland Representative 
will be asked to leave the venue immediately by the Court Controller. No warnings need 
be given in the event of the above action becoming necessary. 

In addition to spectator behaviour being monitored by the Court Controller and Referee 
Supervisor if the referees have an issue with a spectator they may stop the game and get 
the Court Controller and inform them of what has occurred in order to have the Court 
Controller remove the parent or spectator. If at any stage during a game a referee 
believes a spectator needs to be observed for poor behaviour they may stop the game 
and ask the Court Controller to observe and monitor the spectator. The Court Controller 
will take any actions they deem necessary after observing the spectator.  

Any breaches of the Zero Tolerance Policy are to be reported by the Association 
Representative on the Zero Tolerance Report Form and provided to Basketball Queensland 
following the game. Basketball Queensland will review the Report and make a decision on 
whether further action is required under the Queensland Basketball Model Disciplinary 
Tribunals By-law.  

This action has become necessary due to the reported instances of inappropriate and 
abusive behaviour at junior events conducted by or on behalf of Basketball QLD and our 
desire to nurture a safe competitive environment for all junior participants. Basketball 
Queensland implores any parents or spectators who feel that they cannot refrain from the 
above behaviour not to attend. Parents/spectators/organisations who would like to offer 
feedback or request clarification on officiating issues should direct their feedback 
through their team officials.  

The health of our game depends on the nurture and development of game officials and 
younger players. This policy is not aimed at stifling or diminishing healthy supportive 
cheering or the ability of all spectators and parents to enjoy the spectacle of junior sport 
but rather to ensure that the support is done in a manner deemed appropriate under the 
Basketball Queensland Codes of Behaviour.  



 

 

 

General Code of Behaviour 
 

 Respect the rights, dignity and worth of others. 

 Be fair, considerate and honest in all dealing with others. 

 Be professional in, and accept responsibility for, your actions. 

 Make a commitment to providing quality service. 

 Be aware of, and maintain an uncompromising adhesion to, Basketball 
Queensland’s standards, rules, regulations and policies. 

 Operate within the rules of the sport including national and international guidelines 
which govern Basketball Queensland, the member associations and the affiliated 
clubs. 

 Do not use your involvement with Basketball Queensland, a member association or 
an affiliated club to promote your own beliefs, behaviours or practices where these 
are inconsistent with those of Basketball Queensland, a member association or an 
affiliated club. 

 Demonstrate a high degree of individual responsibility especially when dealing with 
persons under 18 years of age, as your words and actions are an example. 

 Avoid unaccompanied and unobserved activities with persons under 18 years of 
age, wherever possible. 

 Refrain from any form of harassment of others. 

 Refrain from any behaviour that may bring the sport of basketball, Basketball 
Queensland, a member association or an affiliated club into disrepute. 

 Provide a safe environment for the conduct of the basketball activities.  

 Show concern and caution towards others who may be sick or injured. 

 Be a positive role model. 

 Understand the repercussions if you breach, or are aware of any breaches of, this 
code of behaviour. 

 Refrain from engaging in negative or destructive discussions or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature.  



 
 
 
 
 
 
 
 
 

Administrators Code of Behaviour 
 

 Involve young people in planning, leadership, evaluation and decision making 
related to the activity. 

 Give all young people equal opportunities to participate. 

 Create pathways for young people to participate in sport not just as a player but as 
a coach, referee, administrator etc. 

 Ensure that rules, equipment, length of games and training schedules are modified 
to suit the age, ability and maturity level of young players. 

 Provide quality supervision and instruction for junior players. 

 Remember that young people participate for their enjoyment and benefit. Do not 
overemphasise awards. 

 Help coaches and officials highlight appropriate behaviour and skill development, 
and help improve the standards of coaching and officiating. 

 Ensure that everyone involved in junior sport emphasises fair play, and not winning 
at all costs. 

 Give a code of behaviour sheet to spectators, officials, parents, coaches, players 
and the media, and encourage them to follow it. 

 Remember, you set an example. Your behaviour and comments should be positive 
and supportive. 

 Support implementation of the National Junior Sport Policy. 

 Make it clear that abusing young people in any way is unacceptable and will result 
in disciplinary action. 

 Respect the rights, dignity and worth of every young person regardless of their 
gender, ability, cultural background or religion 

 Refrain from engaging in negative or destructive discussion or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature 

 



 
 
 
 
 
 
 

Coaches Code of Behaviour 
 
 

 Remember that young people participate for pleasure and winning is only part of 
the fun. 

 Never ridicule or yell at a young player for making a mistake or not coming first. 
 Be reasonable in your demands on players’ time, energy and enthusiasm. 
 Operate within the rules and spirit of your sport and teach your players to do the 

same. 
 Ensure that the time players spend with you is a positive experience. All young 

people are deserving of equal attention and opportunities. 
 Avoid overplaying the talented players; the just-average need and deserve equal 

time. 
 Ensure that equipment and facilities meet safety standards and are appropriate to 

the age and ability of all players. 
 Display control, respect and professionalism to all involved with the sport. This 

includes opponents, coaches, officials, administrators, the media, parents and 
spectators. Encourage your players to do the same. 

 Show concern and caution toward sick and injured players. Follow the advice of a 
physician when determining whether an injured player is ready to recommence 
training or competition. 

 Obtain appropriate qualifications and keep up to date with the latest coaching 
practices and the principles of growth and development of young people. 

 Any physical contact with a young person should be appropriate to the situation and 
necessary for the player’s skill development. 

 Respect the rights, dignity and worth of every young person 

 Refrain from engaging in negative or destructive discussion or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature 

 



 
 
 
 
 
 

Players Code of Behaviour 
 

 Play by the rules 
 Never argue with an official. If you disagree, have your captain, coach or manager 

approach the official during a break or after the competition. 
 Control your temper. Verbal abuse of officials and sledging other players, 

deliberately distracting or provoking an opponent are not acceptable or permitted 
behaviours in any sport. 

 Work equally hard for yourself and/or your team. Your team’s performance will 
benefit, so will you. 

 Be a good sport. Applaud all good plays whether they are made by your team or the 
opposition. 

 Treat all participants in your sport as you like to be treated. Do not bully or take 
unfair advantage of another competitor. 

 Cooperate with your coach, team-mates and opponents. Without them there would 
be no competition. 

 Participate for your own enjoyment and benefit, not just to please parents and 
coaches. 

 Respect the rights, dignity and worth of all participants regardless of their gender, 
ability, cultural background or religion. 

 Refrain from engaging in negative or destructive discussion or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature 



 
 
 
 
 
 
 
 

Officials Code of Behaviour 
 
 

 Modify rules and regulations to match the skill levels and needs of young people. 

 Compliment and encourage all participants. 

 Be consistent, objective and courteous when making decisions. 

 Condemn unsporting behaviour and promote respect for all opponents. 

 Emphasise the spirit of the game rather than the errors. 

 Encourage and promote rule changes which will make participation more enjoyable. 

 Be a good sport yourself. Actions speak louder than words. 

 Keep up to date with the latest trends in officiating and the principles of growth and 
development of young people. 

 Remember, you set an example. Your behaviour and comments should be positive 
and supportive. 

 Place the safety and welfare of the participants above all else. 

 Give all young people a ‘fair go’ regardless of their gender, ability, cultural 
background or religion. 

 Refrain from engaging in negative or destructive discussion or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature 



 
 
 
 
 
 
 
 

Parents Code of Behaviour 
 
 

 Remember that children participate in sport for their enjoyment, not yours. 

 Encourage children to participate, do not force them. 

 Focus on the child’s efforts and performance rather than winning or losing. 

 Encourage children always to play according to the rules and to settle 
disagreements without resorting to hostility or violence. 

 Never ridicule or yell at a child for making a mistake or losing a competition. 

 Remember that children learn best by example. Appreciate good performances and 
skilful plays by all participants. 

 Support all efforts to remove verbal and physical abuse from sporting activities. 

 Respect officials’ decisions and teach children to do likewise. 

 Show appreciation for volunteer coaches, officials and administrators. Without 
them, your child could not participate. 

 Respect the rights, dignity and worth of every young person regardless of their 
gender, ability, cultural background or religion. 

 Refrain from engaging in negative or destructive discussion or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature 



 

 

 

 

 

 

Spectator's Code of Behaviour 
 
 

 Remember that children play sport for their enjoyment, not yours. 
 Applaud good performance and efforts from each team. 
 Congratulate all participants upon their performance regardless of the games 

outcome. 
 Respect officials' decisions and teach children to do the same. 
 Never ridicule or scold a child for making a mistake.  Positive comments are 

motivational. 
 Condemn the use of violence in any form be it by spectators, coaches, officials or 

players. 
 Encourage players to follow the rules and the officials decisions. 
 Do not use foul language or harass players, coaches or officials 

 Refrain from engaging in negative or destructive discussion or postings on social 
media about players, coaches, spectators, officials, administrators or other 
basketball participants, that may be viewed as abusive, harassing or offensive in 
nature 
 

 

 

 

 


